
 

Recommendations/Troubleshooting Tips: 

 

 Before inserting the Fashion Wand into the “Tongue” Bracket 

make sure to fold the Fashion Wand so it is horizontal with the 

board and then insert into the “Tongue” Bracket. 

 If the Clear Drive Rod is not tight in the brackets – you can adjust 

the End Cap to get a tight fit in the brackets. 

 If your shade is not functioning properly please check the 

following: 

o Make sure that your TCA (Traversing Cord Accumulator) 

Cones are lined up directly above your column of rings.  The 

larger side of the TCA Cone should be directly above column 

of rings. 

o Make sure that the tension on all cords is equal and taught. 

o Raise your shade up and down a couple of times using the 

handle in one direction to re-align the TCA Cones. 

 If the Clear Drive Rod is making a “squeaking” noise when raising 

and lowering shade – The Clear Drive Rod is too long.  We 

recommend cutting the Clear Drive Rod 2” shorter than the 

outside bracket to bracket measurement. 

 


